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Benefits of Using Claims Module



Benefits of Using Claims Module
ØTracking the Stages of a Claim

ØSee Revenue Cost of Goods of Claims

ØKeeping Claims in Same Area for Monitoring 

ØKeeping Vendor Credits Separate from Vendor Claim Credits



Creating and Processing
New Claims/Best Practice
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Closing a Claim
Best Practice
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Tracking a Claim
Best Practice



From 
Claim 

Module 
Use the 
Find in 

Tool Bar
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Use 
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From 
Claim 

Module 
Use the 
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Bar 



From Claims 
List Options

ØClosed Claims

ØOpen Claims

ØExport 

ØAdditional Find



In Claims 
List-Open 

View 
Claim 
Status 
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Setting Up for Claims
Best Practice



Setting Up Claim Stages & Claim Types
Ø Admin>Value List>Claim Stages

Ø Admin>Value List>Claim Types



Creating GL Accounts for Claims
Admin>Ledger Accounts



Mapping GL Accounts for Claims
Admin>Store Information



Creating Vendor as a Customer/Contact



Rev Rec Claim Posting in Invoice



Non-Rev Rec Claim Posting in Invoice



See you tomorrow
at Breakfast
8:00 – 9:00 am

Followed by: General Session in Griffin Ballroom
Starting at 9:00 am


