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Claims Module

Best Practice for Using the Claims Module
Debbie Neal
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Benefits of Using Claims Module

»Tracking the Stages of a Claim
»See Revenue Cost of Goods of Claims
»Keeping Claims in Same Area for Monitoring

»Keeping Vendor Credits Separate from Vendor Claim Credits
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New Claims/Best Practice
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A Cyncly Company

File Edit View Insert Format Records Scripts Window Help
New Delete Find Find All Print Transfer Claims List Copy Bar Code Web Help

KIKIAD
] B lorfloJfo_|
CO m p | ete n Clalms MOdU/e One PO/nt F/oors Internal Claim # Date

[20222 | (91182023 |

L]
th e Cl a I | I I Initiated By [ Debbie |
Job# [3011

Job Description | Replacement of Damaged Goods |
PO #

I\/I O d u | e @ For Contact / Phone > Job Address Community / Plan Sales Person 1 [Dobbio [
Shaw Industries Claims Department Refresh Name |Wares Construction LLC ™ salos Porson: | | @

Claim Stage | Completed

Address | 987 South 34th St.

12345 Shaw Road Claim T -
O r I I I Copy All Lot / Suite # aim Type | Manufacturer Defective

[ Dalton | [GA[987654321 ] [Copy Label Ciy, St, Zip [Nashville |[TN][12345 | Mill Claim Number | 8532656565 |
[ [ Fax | | Phone 123 456-7890 Anticipated Credit Dale | Sep 30, 2023 |
Email | Claims@notreallyshaw.com | & Claim Size | |
A ! A i Recall Date Time:
v v v i
Overview Products I Docs T Contacts T Orders T JobMail T Forms T CRM Activities T Directions ]
() Open @ Closed Date Closed | 9/19/2023 "I Stock X Special Order ‘ Create Date / Time | 9/18/2023 8:23:10 AM ‘
Notes
100 sy was shipped from the vendor damaged. Has black streaks in material. =
v
Notes History @,
100 sy was shipped from the vendor damaged. Has black streaks in material. A The partially damaged goods was installed in closets and back office until replacement is received. Informed N
client claim was being initiated to the vendor for replacement
Debbie
9/9/2023 9:11:55 AM
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A Cyncly Company
File Edit View Insert Format Records Scripts Window Help
New Delete Find Find All Print Transfer Claims List Copy Bar Code Web Help
A d d | N KIKI DAY
g . One Point Floors B Jorho 1f0_]
C/almS MOdU/e Internal Claim # Date
(20222 | 911812023

Initiated By | Debbie |
L]
| D# | n th e Job Description § Replacement of Damaged Goods Job # 13077
PO #

@ For Contact/ Phone [» Job Address Community / Plan Sales Person 1 | Debbie |@
Shaw Industries Claims Department Refresh Name | Wares Construction LLC = Sales Person 2 | |@
Claim Stage { Completed i

Products

| a b Copy All_| Lot/ Suite # '
[Dalton | [oA] 987654321 | [Copy Label City, St, Zip | 12345 Mill Claim Number { 8532656565

12345 Shaw Road Address 987 South 34th St

Claim Type { Manufacturer Defective

Anticipated Credit Date | Sep 30, 2023

| |I ax | | Phone i
Email |Clalms@notreally5haw com | =] Claim Size | $4000.00

ﬁ ﬁ ﬁ @@ Rocall Date | 10/3/2023 +Time{3 5 00§ P
Overview Products Docs T Contacts T Orders T JobMail T Forms ‘ICRM ActiwtiesI Directions ]

5

Price  Unit Liked Returned

Prod ID Quan Product Type  Manufacturer Product Description Color / Item Number Area

45738 | 100 Carpet {"PHILADELPHIA  Neyland li 20 50510 | .. 30450 Freedom S SMEARA D
Notes  iClaim 3011 Damaged Goods ‘ ﬁ
v = ¥ = L N

Notes | : | 3 i
| 1]
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A Cyncly Company
Print Transfer Claims List Copy Bar Code Web Help
[ ] -
One Point Floors B Jor oo ]
a n g I n g Internal Claim # Date
| 20222 | i9/18/2023
L]
t h e C | a | I I I Initiated By | Debbie ]
Job # i 3011
. PO #
St at u S I n [> Job Address Community / Plan Sales Person 1 [ Debbie ]
Name : Wares Construction LLC ™ Sales Person 2 I l@

' Claim Stage | Completed
t e ‘ a | m Address | 987 South 34th St. o cOm — |
Lot / Suite # im Type —

; : it i : 4 In Process
City, St, Zip : Nashville (i TN i 12345 i2im Number Pending
|\/I O d u | e Phone i 123 456-7890 Anticipated Credit Date | ygndor Credit Pending
Claim Size

Recall Date { 10/3/2023 iTime: 3 00 PM:

[ [
U U U U
JobMail T Forms T CRM Activities T Directions ]

Create Date / Time 9/18/2023 8:23:10 AM

-~
I~
History
- The partially damaged goods was installed in closets and back office until replacement is received. Informed -
client claim was being initiated to the vendor for replacement
Debbie

9/9/2023 9:11:55 AM

Debbie

NINIANANS ALAn AR




Ability to
Create Client
Upgrades

from the
Claims
Module

File Edit View Insert Format Records Scripts Window Help

Q For Contact / Phone > Job Address Community / Plan
Shaw Industries Claims Department Refresh Name |Wares Construction LLC =
12345 Shaw Road Address [ 987 South 34th St
Copy Al Lot/ Suite #
[Datton | [GA |[98765-4321 Copy Label City, t, Zip [Nashville | TN J[12345 |

Q nn

Al
lAY
Overview [ Products T Docs UT Contacts T Orders T JobMail UT Forms Y TCRMActivitiesT Directions ]

|
I | Fax | |
|

Email I Claims@notreallyshaw.com
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A Cyncly Company
Sales Person 1 | Debbie ]@
Sales Person 2 | Iﬂ

Claim Stage | Completed

Claim Type | Manufacturer Defective

|
|
Mill Claim Number [8532656565 |
|
|

Anticipated Credit Date | Sep 30, 2023

Claim Size [ $4000.00
Recall Date [10/3/2023 | Time:{3 || 00{| Pw|

() Open ® Closed Date Closed | 9/19/2023 ‘ " Stock X Special Order ‘

Create Date / Time | 9/18/2023 8:23:10 AM ‘

Notes
100 sy was shipped from the vendor damaged. Has black streaks in material }:
v
Notes History G
100 sy was shipped from the vendor damaged. Has black streaks in material - The partially damaged goods was installed in closets and back office until replacement is received. Informed -
client claim was being initiated to the vendor for replacement
Debbie
9/9/2023 9:11:55 AM
Debbie
9/9/2023 9:09 AM
Installer reported issue with materials
Debbie |
|7 9/9/2023 9:06:28 AM v
Proposal # Date Sales Person 1 Sold To Grand Total Job Description
[ 10519 9/18/2023  Debbie Shaw Industries Wares Construction LLC $3773.00 Replacement of Damaged Goods 1=
[ 10524 9/19/2023  Debbie Wares Construction LLC ~ Wares Construction LLC $517.89 Upgrade Charge from Claim =
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A Cyncly Company

Transfer Options

Transfer
:
the Claim

Bl IEX

Takeoff Proposal
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A Cyncly Company

New Quote

Optional-
Additional
Job Type
Creation

Carpet

Ceramic

Hardwood

Pacific Solutions
Tile

Vendor Claim
Window Treatments

Select The Quote Options Below

(4

New Quote

Sales Person 2

Cancel
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A Cyncly Company

File Edit View Insert Format Records Scripts Window Help

New

Completing E&

Delete Find Find All Isolate Transfer List View Copy Compress Update Template Lock Template Sessions Export Web Help Integrations Audit Tool Setting

I U

Qi€ Point Floors

Quote # Customer PO
Claim # [20222 10519 | ]
. ° . . Owner Date Plan Date
Q Proposal For Contact / Phone P Ship To Community / Plan Ereros I ]
[Shaw Industries Jlciaims Department Name [Wares C e = General Contacor Store Entry Person
- | Location ] hrehtect |1 One Point Floors ||Del:b|e |
. . 12345 Shaw Road Address [987 South 34th St P ‘Zeslgner Marketing Source  Market Sector
Lot/ Suite # roject Manager [constant Contact | ]
A I t I O | | a Patton | [eA Jeeresat ] City, State, Zip [Nashuile [ JfesesTv]  AccownnaMamaeerl 1
[ | Fax [ ) Phone (123 456-7890 | Fax| | Job Start Date :: _ ﬁ
Line Of Business
. Cell Sales Person 2
Job Description |Replacement of m
aterials an ==

CRM Activites| Upgrades | Bundle | Atemates | Profits | JobMal | Foms | Sitefotos |

L a b O r Fiter MatILab Fier Product Type
'&J & Clear Filtering ‘

Product Description
ription

»m Numbel Sel ola
/ ltem Number Import Lines sell Total

Carpet ™ Malerials (100 4573 PHILADELP ™ Neyland Ii 20 50510 _= 30450 Freedom s $24.48] ] $2,448.00 ()
ra n S e r t O Line# 1 Labor |10 sY |12 | | 8 Carpet ¥ Install Carpet Glue Down ~ Damaged Area $7.00 $700.00 == ==
Notes Q_ Notes Q Notes Q KT v (@) w@
Customer Installer PO @f.’ -
. 0RO BO> 6] /
Labor  =!Materials | | | | = & 0 8] B8
Line# 2 Labor 100 | sy | | | Camet ¥ Take-up Damaged Goods d $6.25[ $625.00 = =
Notes Q_ Notes Q Notes Q v ¥ \@
Customer Installer PO S"
Omo nO> nmo )
Jump to Line
Refresh Totals I Labor | 51v325,00|
Detalls/Signature| | Materials $2,448.00
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A Cyncly Company
Print Transfer Claims List Copy Bar Code Web Help
I One Point Floors B___Jorfio _Jfo ]
a n g I n g Internal Claim # Date
| 20222 | i9/18/2023
L]
th e Cl a | | I | Initiated By | Debbie ]
Job # i 3011
. PO #
Stat u S I n [» Job Address Community / Plan Sales Person 1 | Debbie [}
Name : Wares Construction LLC "I Sales Person 2 | I@
° I Claim Stage | Completed |
t e a | m Address 987 South 34th St. - e
Lot / Suite # Im Type = Prcess
City, St, Zip i Nashville HTN {12345 laim Number Pending
I\/l O d u | e Phone {123 456-7890 Anticipated Credit Date | yendor Credit Pending
Claim Size

ﬁ 8 Recall Date : 10/3/2023 iTime:i 3 i 00 PM:
JobMail T Forms CRM Activities Directions 1

Create Date / Time 9/18/2023 8:23:10 AM

_—
|~
History Qb
- The partially damaged goods was installed in closets and back office until replacement is received. Informed -
client claim was being initiated to the vendor for replacement
Debbie

9/9/2023 9:11:55 AM

Debbie

NN IANANS ALAN AR
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Delete Find Find All Print Transfer List View Change Order

Unlock

PACIFI
SOLUTIONS

A Cyncly Company

Template Sessions Export Refresh Web Help Settings

Locked | Ordered |Work Order| Received | Scheduled | Delivered | Verified | Invoiced | Comm Sel | Comm Paid fart Date | Install Complet
. . -
Claim One Point Floors - proets B
Job Start Date Bhee!
Owner Job # Customer PO
P rO C e S S QSold To Contact / Phone P Ship To Community / Plan General Conlractor ;0:: Plan Dale
[Shaw Industries [[ctaims Department Name [Wares Construction LLC =] [ | Architect sz
. 43 I | | Location -] ] Designer Store Enlry Person
12345 Shaw Road Address [987 South 34th St Project Manager [t one Point | [Debbie |
Lot/ Suite # Accounting Manager Sales Person 1
C | a I I I I T A Jparsaann iy, State,Zp [ashvlle [ Lo O pewe ]fov% 1@
Fax Phone [123456.7890 | Fax | Job Description [Replacement of Damaged| Sales Person2 B
Cell —, o ::

nCRMAcﬂvllesT Upgrades | Bundle | Statis | Profis | ChgOrders | JobMail | PickTicket | Foms | Project | Sitefotos |
Filter Mat | Lab Filter Product Type Filter Procurement Filter Job Progress Filter Job Costs

M & Clear Fitering |

a cription
W W O P O Capet  Materia | |4573PHILADELPH Neyland li 20 50510
’ , Line## 1 Labor  [100 Y |12 8 Carmet Install Carpet Glue Down

Color / Item Number

30450 Freedom
Damaged Area

More Lines

Total Actions

24480 5244800 3
$7000 om0 B

oles Q Notes Q Notes Q KIT vl'vwﬁ
Customer Installer PO m

. . T B0 (1) 90
Labor  [Materials | [ | [T 7 7] ‘Eé“@
Ling#2 Labor (100 Y | | lcamet  Take-up Damaged Goods 56250 $625.00 =
oles Q Notes Notes Q_ v 1“‘@
(Customer Installer

20 00

Refresh Totals | |Labor
Detalls / Signature

$1.325.00)
$2.448.00

Jump to Line
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A Cyncly Company
File Edit View Insert Format Records Scripts Window Help
Delete Reverse Find Find All Print List View Open Invoices Process Payment Export Edit / Postings Refresh Web Help
Foves A KN
. . o
Invoice One Point Floors e L LI B
[543 pOZ6
D Ship To Community / Plan Job # Customer PO
QSold To Contact / Phone Name [iaosG ] 036
Shaw Industries Jlctaims Department Location | Date Contract #
(43 Address [B&7 South 341 SU TETER I
112345 Shaw Road Lot/ Suite # Store Entry Person
1 One Point _ [|Debbi
. City, State, Zip [Nashville Jm_][12345
ko : :GA | ST Phone 1234567890 | Cel Pebbe s}
F
b Job Description [Replacement of Damaged Goods Sales Person 2 D
CRM Activites|  Bundle Invoice Job Mail Forms L More Lines |
. o
i
a | I I l Carpet Jlerlals [100.00 SY HILADELP Neyland 1i 20 50510 30450 Freedom 524 4 $2,448.00(4
3036 Labor  |100.00 nstall Carpet Glue Down \Damach Area $7. Oﬂi $700,0(
Line# 1
Notes Q
Customer
Labor Naterials [ [ [
3036 Labor  100.00 SY ake-up Damaged Goods $6. 25{ $625.0
Line# 2
Notes Q
Customer
o
Information Collection Notes ['] H
More Defais_| | | Labor | §1,325.00] Jumptol
Materials $2,448.00
Contract Total $3,773.00
- Retenton [
Q Conditions Terms Net 30 Follow-up Date Q
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A Cyncly Company
Print Transfer Claims List Copy Bar Code Web Help
( h " One Point Floors B Jorflo _Jo ]
a n g | n g Internal Claim # Date
. | 20222 | i9/18/2023
t h e C | a | I I I Initiated By | Debbie |
Job # i 3011
° PO #
Stat u S I n [» Job Address Community / Plan Sales Person 1 | Debbie
Name : Wares Construction LLC =} Sales Person 2 | 1w

I Claim Stage | Completed |

im Type &ellsll= T
In Process

[ ]
th e ‘ |a | l r I Address | 987 South 34th St.
Lot / Suite #
laim Number

City, St, Zip i Nashville TN 12345 i Pending
IVI O u e Phone 5-123 456-7890 Anticipated Credit Date Vendor Credit Pending
Claim Size

6 3] ot Recall Date
JobMail T Forms T CRM Activities T Directions ]

Create Date / Time 9/18/2023 8:23:10 AM

-
|~
History 1
- The partially damaged goods was installed in closets and back office until replacement is received. Informed -
client claim was being initiated to the vendor for replacement
Debbie

9/9/2023 9:11:55 AM

Debbie

NN IANNS ALAN ARa
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Closing a Claim

Best Practice




Credit
Issued

istribut
to GL

General Ledger Distribution

Vendor / Payable Information
Vendor Record # Date Total Amount
SHAW INDUSTRIES P9354 9/19/2023 $3.773.00

GL Distribution

Amount
Checking Account Current Asset
Capital One Current Liability Balance
Captial One Spark Current Liability $0.00
Accounts Receivable Peachtree Current Asset
Allowance for Doubtful Accounts Current Asset Distribute
Retainage Current Asset i $0.00
120002 Inventory RSD Current Asset ‘
1400 Prepaid Expenses Current Asset NP
2360 Sales Tax Payable Current Liapility
2362 Sales Tax Prepaid Current Liability
2364 Secondary Tax Collected Current Liapility
2400 Customer Deposits Current Liability
2700 Loan from Officer Current Liability ‘
500001 Purchases Purchase
690001 Suspense/Claims Expense $3,773.00

Accept

Actions
i Edit List I [ cancel

PACIFIC
SOLUTIONS

A Cyncly Company

O Bill @ Credit
Distribute

Unaccepted
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A Cyncly Company
Print Transfer Claims List Copy Bar Code Web Help
( h " One Point Floors B Jorflo _Jo ]
a n g | n g Internal Claim # Date
. | 20222 | i9/18/2023
t h e C | a | I I I Initiated By | Debbie |
Job # i 3011
° PO #
Stat u S I n [» Job Address Community / Plan Sales Person 1 | Debbie
Name : Wares Construction LLC =} Sales Person 2 | 1w

I Claim Stage | Completed |

im Type &ellsll= T
In Process

[ ]
th e ‘ |a | l r I Address | 987 South 34th St.
Lot / Suite #
laim Number

City, St, Zip i Nashville TN 12345 i Pending
IVI O u e Phone 5-123 456-7890 Anticipated Credit Date Vendor Credit Pending
Claim Size

6 3] ot Recall Date
JobMail T Forms T CRM Activities T Directions ]

Create Date / Time 9/18/2023 8:23:10 AM

-
|~
History 1
- The partially damaged goods was installed in closets and back office until replacement is received. Informed -
client claim was being initiated to the vendor for replacement
Debbie

9/9/2023 9:11:55 AM

Debbie

NN IANNS ALAN ARa
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A Cyncly Company

file Edit View Insert Format Records Scripts Window Help

Delete Reverse Find Find All Print List View Open Invoices Process Payment Export Edit / Postings Refresh \Web Help

P rocess {Z‘;Oice One Point Floors

b Ship To Community / Plan Job # Customer PO

QokiTo il Name [Wares Construction LLC B036
a I I I e n IShaw Induslries Claims Department Location Date Contract #
2 | | Address [87 South 34th St 011812023
12345 Shaw Road Lot/ Suite # | Store Iy Person
City, State, Zip [Nashvile I (2345 |
Sales Person 1
fro I I I Dok | o s | phone 23056780 el | TS
[ | Fax | /\*<

Job Descripton Replacementof Damaged Goods | Sales Person 2

| a | r T ] ST CR Actitd]]  Bundle Job Mall Mre Lies |
Ty Quan Unit Produc 0 ( sm Number Sell Tolal
Record # fipt Area
| [ ]

Carpet Jalerials (10000 'SY  PHILADELP Neyland li 20 50510 30450 Freedom
3036 Labor 100,00 SY  Install Carpet Glue Down lDamach Area
Line# 1

Notes Q

(Customer

Labor Jaterals|
3036 Labor  [100.00 SY  [Take-up Damaged Goods $6.25 $625,00

Line# 2

Notes Q

Customer

$7.00( $700.00




Process
Payment as
an
Adjustment
to GL

Account

File Edit View Insert Format Records Scripts Window Help

Delete Void

Transaction #
1851

Account Shaw Industries
Remitter Shaw Industries

Ref#
Store # / Branch 1 One Point Floors

Funds

Payment Spread e

Invoice # Grand Total

Q 303 1-3438

$3,773.00

Find Find Al List View Print Refund

Payments From Customus‘

Eay .
v "‘\/ Chk #/Type Adjustment
Exp. Date
License #

GL Account 690001 - Suspense/Claims

Refunded

PACIFIC
SOLUTIONS

A Cyncly Company

Refresh Web Help Navigation

261

Date 9/19/2023
Auth #
Deposit # m

Amount $3,773.00

Deposit Info Payment Notes
Payment Spread Detail Sales Deposit Detail
Deposit Balance to Allocate $0.00
Balance Retention Discount  Amount Applied Date Applied Date Unapplied Job # Balance Deposit Add
$0.00 $0.00 $0.00 $3,773.00( 9/19/2023 @ &
Current Deposit Detail

Job # Balance Deposit
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File Edit View Insert Format Records Scripts Window Help
New Delete Find Find All Print Transfer Claims List Copy Bar Code Web Help

KIKiDAL

. One Point Floors B_Jorfo Jho |
. Claims Module lemalCla # Dale

F | n a C a n ge [20222 | 91812023 |

Initiated By | Debbie |

Of t h e St at u S Job Description | Replacement of Damaged Goods | Job# {3011
PO #

{Q For Contact/ Phone [ Job Address Community / Plan Sales Person 1 [Debbie |1}
L]

Of ( | a | m Shaw Industries Claims Department Refresh Name | Wares Construction LLC ™ Sales Person 2 | |@
Claim | Completed |

12345 Shaw Road Address | 987 South 34th St.
Copy Al Lot/ Suite e |Manufacturer Defective |
[Dalton | [cA][987654321 ] [Copy Label City, St, zip [Nashvile [ ][12345 | MillClaim Number | 8532656565 |
| | Fax | | Phone {123 456-7890 Anticipated Crecit Date | Sep 30, 2023 |
Email |Cla|ms@nolreallyshaw.com I =] Claim Size |$4000,00 |
, y ﬁ ﬁ ﬁ Recall Date [10/32023_| Time [ J[00][ P

Overview Products T Docs ] Contacts T Orders T JobMail T Forms CRM Activities Directions

() Open @ Closed Date Closed | 9/19/2023 " |Stock X Special Order ‘ Create Date / Time | 9/18/2023 8:23:10 AM }

Notes
100 sy was shi the vendor damaged. treaks in material. =
v
Notes ~ History O\
100 sy was shipped from the vendor damaged. Has black streaks in material A The partially damaged goods was installed in closets and back office until replacement is received. Informed A
client claim was being initiated to the vendor for replacement
Debbie

9/9/2023 9:11:55 AM
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Tracking a Claim

Best Practice




PACIFI
SOLUTIONS

A Cyncly Company

File Edit View Insert Format Records Scripts Window Help

New Delete Find Find All Print Transfer Claims List Copy Bar Code Web Help

Cl .
Initiated By | Debbie |
I\/l O d U | e 100 Doscrpton [ Replacementof Damaged Goods | Job # [3011
PO #

B Jof flo ] o

Internal Claim # Date
[20222 | [918/2023 |

One Point Floors

Claims Module

= Claim Size | $4000.00

|
[ | Fax | | Phone | 123 456-7890 Anticipated Credit Date | Sep 30, 2023
|

@ For Contact/ Phone b Job Address Community / Plan Sales Person 1 [Dabbie 5
U S e t h e Shaw Industries Claims Department Refresh Name |Wares Construction LLC ™ Salos Porson 2 | |@
Claim Stage | Completed |
12345 Shaw Road Address | 987 South 34th St. _
F " 1 Copy All Lot/ Suite # Claim Type | Manufacturer Defective |
I n | n [ Dalton | [oA |los765-4321 Copy Label City, St Zip [Nashville |~ (234 | Mill Claim Number [8532656565 |

Emalil |CIalms@nolreaIIyshaw‘com

Tool Bar

r—T 6 ﬁ ﬁ @@ Recall Date [10/3/2023 ] Time[3 J[00][PM]
Overview Products T Docs T Contacts T Orders T JobMail T Forms TCRM ActivitiesT Directions ]

() Open @ Closed Date Closed | 9/19/2023 | I Stock X Special Order | Create Date / Time | 9/18/2023 8:23:10 AM |
Notes
100 sy was shipped from the vendor damaged. Has black streaks in material. =
v
Notes History @,
100 sy was shipped from the vendor damaged. Has black streaks in material. - The partially damaged goods was installed in closets and back office until replacement is received. Informed A
client claim was being initiated to the vendor for replacement
Debbie
9/9/2023 9:11:55 AM




PACIFIC
AT ANG

Jompany

Abi I ity to Store # / Name i Int Claim# ]

Name i Date |

Address / Lot / Suite i Sales Person ;

l l S e City. St, Zip i  Entry Person ;

Fhone Initiated By i

@“Q_pen O Closed

e
It I I e Claim Stage
l j p Completed nill Claim #

In Process

Pending Claim Type

e a ‘ h Vendor Credit Pending

Additional Informatio

Create Modification

[ ]
Age Demographic Date / Time Date / Time Market Segment Opportunity Source
I e S i ; ; i i i il)(zs;lqn(zr 3 ;

Stock F SO Product Interest Won / Lost / Suspended Won / Loss Reason
IEI Stock D& Special Order : i i

Customer Type Bid Deadline

§l:: Cancel K Xtra Findf Q. Find
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File Edit View Insert Format Records Scripts Window Help

New Delete Find Find All Print Transfer Claims List Copy Bar Code Web Help

3 | o

| of |10

From
Claim Claims Module s e —

I\/l O d U | e Initiated By | Debbie |

Job Description | Replacement of Damaged Goods | Job # 3011

PO#
U S e t h e @ For Contact/ Phone > Job Address Community / Plan Sales Person 1 [Debbie In]

One Point Floors

. . Shaw Industries Claims Department Refresh Name | Wares Construction LLC Sales Person 2 | lm
( | a | | | | I_ | St Claim Stage | Completed |
12345 Shaw Road Address | 987 South 34th St. Claim Tyne .
. Copy Al Lot/ Suite # yp IManufacturer Defective I
| n t h e | O O | [Dalton | [GAJ[987654321 ] [Gopy Label City, St, Zip [Nashvill [N [12345 | Mill Claim Number [ 8532656565 |
[ | Fax | | Phone [ 123 456-7890 Anticipated Credit Date | Sep 30, 2023 |
B a r Email | Claims@nolreallyshaw.com | &Y Claim Size [$4000.00 |
r ﬁ ﬁ ﬁ @ﬁ Recal Date [10/3/2023 | Time:[3 J[00][PW]
Overview Products T Docs T Contacts T Orders T JobMail T Forms T CRM Activities T Directions ]
() Open @ Closed Date Closed | 9/19/2023 " |'Stock X Special Order Create Date / Time ‘ 9/18/2023 8:23:10 AM \
Notes
100 sy was shipped from the vendor damaged. Has black streaks in material |~
v
Notes History @,
100 sy was shipped from the vendor damaged. Has black streaks in material A The partially damaged goods was installed in closets and back office until replacement is received. Informed A
client claim was being initiated to the vendor for replacement
Debbie
9/9/2023 9:11:55 AM
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A Cvnclv Companv
- File Edit View Insert Format Records Scripts Window Help
Fro I l ( Ia I I I l Return Open Closed Find Export
. . CLAIMS - Closed k

LI St O ptl O n S I Sales Person Job Description Recall Date / Time Last Contacted Phone A V Sold to @ Ship to @I Anticip. Credit Date @I Claim Size Claim Stage Claim Type Date / Time
ﬂﬂ Dave Hill 352017 @ JIMBILLINGS GENE BUTLER §4,818.00 [ Completed 1/22/2015 1:24 PM
E] Davey Jones JIMBILLINGS GENE BUTLER Completed Color/Size 2/26/2017 1:20:09 PM
m David Young Duluth Construction Co 5112017 §9,594.75 [ Completed Color/Size 412712017 2.14:53 PM
m Debbie Replacement of 9/9/2023 m Shaw Industries Wares Construction 9/30/2023 Completed Manufacturer  [9/18/2023 8:23:10 AM

> Closed Claims  Eaald

» Open Claims

» Export

> Additional Find
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@ scrvio accsao)
File Edit View Insert Format Records Scripts Window Help

in Claims CLS 0 "
List-Open - UPeN

Closed Find Export

l Sales Person Job Description | Recall Date / Time Last Contacted Phone Sold to m| Ship to @ Anticip. Credit Date lﬂl Claim Size Claim Stage Claim Type Date / Time
Vi eW i Carpet mfg defect - * Mannington Commercial | JII's House MATROA $5,000.001In Process Carpet restretch 111172021 10:15:11 AM
: Carpel mg defect - 17021 m Mannington Commercial | JII's House MATRON §5,200.001In Process Carpel restretch |11/17/2021 10:26.29 AM &
TESTING CLAIM * Mannington Commercial - | City View Church 91022 $5,000.00 | Vendor Credt | Material Defect {91202 111922 AM
Cove Base Color * Mannington Commercial | ABC CONSTRUCTION | 1211272022 Pending Shipping 1211212022 1:18:47 PM
* DalTlle Wares Conslruction | 911912023 Pending Color/Size 9192023 11:3234 AM &2
x Mannington Commercial - Manninglon 91912023 Pending Color/Size 91192023 12:15.01 PM

§7,600



PACIFIC
SOLUTIONS

A Cyncly Company

File Edit View Insert Format Records Scripts Window Help

Reset Report

Report

Reports

Accounting (® Billing Worksheet (As of Date) (®) Products Sold By Manufacturer (Written)
Ty p e Analysis @ Job Cost Detail Report @ Products Sold By Product Type (Written) Date Selection
. Commissions @ Job Cost Detail Report (As of Date) @ Project Cost Report Search Period
W r | tt e n Flooring Financial (3) Job Progress (Contract Detail) (®) sales By City & Zip (Written) Date Range
Inventory (3 Job Progress (Contract Written) (®) sales By Customer (Written) From

(®) sales By Job Type (Written) To

() Job Progress (Not Assigned Inventory)

Opportunity @ Job Progress (Not Delivered)

Ad d I N g J @) b Sales @ Job Progress (Not Invoice

Sales Analysis @ Job Progress (Not Locked) @ Sales by Product Summary (Written)

() sales By Member Ref (Written)
@ Sales by Product Detail (Written) StoreVilocation ANITocations

Job Progress (Not Scheduled Sales Chronologically (Written)
Walk In ® gress { ) ®

(® Job Progress (Open) () Total Sales (Written) (Personnel)
Check Sales People to Include Check All Uncheck All

(3 Job Progress As Of Date

@ Job Progress By Date

(3) Job Progress Custom

(3 Labor Over / Under Billing

(® Labor Sold By Labor Type (Written)

Enterprise (3) Market Sector (Written)

Panel

@ Parts Report

(3 Products Sold / Custom (Written)
Reset Report Generate Report

(3 Products Sold By Item # / Color (Written)

Navigator Customer Opportunity Proposal Jobs PO Installer Workorder Customer Payments Bank Accounts |nventory
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Setting Up for Claims

Best Practice




Setting Up Claim Stages & Claim Types PACIFIC

SOLUTIONS

A Cyncly Company

» Admin>Value List>Claim Stages

» Admin>Value List>Claim Types

Claim Stages ‘




General Ledger Accounts

Creating GL Accounts for Claims

Admin>Ledger Accounts

q) Find

P Find Al &8 Print

=>01 Export

~

Acct *>

236706
2380
2400
2500
2600
2700
2800
2801
2802
2803
2804
2805
2806
2810
3560
3920
3930
3940
3950
405001
405002
410001
410002
420001
420002
450001
450002
4500086
4510
460001
460002
470001
500000
500001
500002
5000086
50005
500101
500102
500106
500201

Branch

06

01
o2
01
02
01
02
01
02
06

01
02
01
00
01
02
06

01
02
06
01

Acct Mame

Acct Tupe

Secondary Tax Frepaid
Income Taxes Payable
Customer Deposits
Current Portion Long-Term Debt
Line of Credit
Loan from Officer
Installer Retention
Dakota Smith Retention
Tile Tech Retention
Dallas Beller Retention
Dean McDean Retention
Billy Smith Retention
FProject Labor Retention Account
Old retainage balances
Retained Earnings R
Faid-in Capital
Common Stock
Dividends Paid
Draw
Job Cost Contra Account
Job Cost Contra Account
Interest Income
Interest Income
Other Income
Other Income
Sales R
Sales
Sales PacSolTraining
Revenue Recognition Adj
Sales Discounts R
Sales Discounts
Claims
Combined Purchases
Furchases R
FPurchases
Purchases PacSolTraining
Vendor Restocking Fees
Furchases - Labor
Furchases - Labor
Purchases - Labor PacSolTraining
Misc Job Cosls

Current Liability
Current Liability
Current Liability
Current Liability
Current Liability
Current Liability
Fixed Liability
Current Liability
Current Liability
Current Liability
Current Liability
Fixed Liability
Current Liability
Current Liability
Equity

Equity

Equity

Equity

Equity

Income

Sale

Income

Income

Income

Income

Sale

Sale

Sale

Sale

Sale

Sale

Sale

Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase

@ rs2vi0 (2CC590)

PACIFIC
SOLUTIONS

A Cyncly Company

General Ledger Account

Account # [470001

LIsST A Automatic Listing

Name ICIalms

Account Type |Sale

Payment Account |

Branch |O1 One Point Floors

Sub-Accountl_1

| Cancel I

Non Posting ||:]

Holdback |D

Delete I

Store Information

1513

Version: v23b8




File

Mapping GL Accounts for Claims

Admin>Store Information

Edit View Insert Format Records Scripts Window Help

Store Name

Store Information

Store Information

VWarehouse Locations
Ship To L ti

Default Del

Web Helpl

GL Sales Accounts

GL Sales Account

ission Carpet

ew Warehoise

ne Point Floors

EST

GL Sales (Claims) Account

[470001 - Claims

faone T 'S FLOOR COVERING
{949-297-3760 |

Fax Store Manager ILL CALL
f949-297-3761 i)

Fed Tax ID State Tax ID

Franchise Acct Number

[20-2117280

Franchise Acct Name

EJobRunner |
Store Identification # Corporation Identifier
fLH |

Default Google From Address
Enter Address (ex. 1111 Main Street. San Diego, CA 92128 )

Store Print Option

O Original @ Modern

GL Purchase Accounts

GL Material Purchase Account

[500001 - Purchases

GL Labor Purchase Account

I500101-Purchases-l_abor —_—

GL Purchase (Claims) Account

10001 - Claims

500000 - Combined Purchases

500001 - Purchases

500002 - Purchases

500006 - Purchases PacSolTraining

50005 - Vendor Restocking Fees

500101 - Purchases - Labor

500102 - Purchases - Labor

500106 - Purchases - Labor PacSolTraining
500201 - Misc Job Costs
500202 - Misc Job Costs

— 500301 - Misc Job Credits
500302 - Misc Job Credits
501001 - Purchase Discounts
502001 - Use Tax Accrual
502002 - USE/PST Tax Accrual
510001 - Claims
600001 - Wages Expense

PACIFIC
SOLUTIONS

A Cyncly Company



Creating Vendor as a Customer/Contact £oh:

File Edit View Insert Format Records Scripts Window Help

New Delete Find Find All Print Transfer Quick Sale List View Edit Account Copy Accept Merge Export Statement Web Help Update
. Navigation
Customers Detail KN K5 D3 K&
Customer Information / Billing Address Contact Type d of 1 i
ACCTNaIne ’— SPaWRAlEEEs X Customer [ owner [ Facility Manager
I [] General Contractor / Buyer [] Designer [] Accounting Manager A t d
(ST l Copy All_| [ Architect [ Project Manager ccep e
Address A Copy Label
12345 Shaw Road LS L) Referred By / Member
| Name | (unmatched) [d| scaniD

city, s, zip  [Dalton GA [08765-4321

Tax Code ITax Exempt Customers ID  |743 cmpy | I}
o
Phone Accounting T Email /f URL T Communities & Plans T Notes T Sales History T Open Invoices T CRM Activities T Docs T Opportunities T léuest T Directi T i T On Line ]

Phone Type Are ] MNumber 3 Email (Rec Terms \Net 30 Cstli(e: | E>_]
- O
Home / Company Claims@notreallyshaw.com| " :
Credit ‘ Sales |
Fax Look behind Email / URL Limit Person
tab for addresses prior D > Project
to update. Status ‘ =0 Manager |
| Account I
Manager

Contacts ] Ship To's TProposalAddress]

Title / Job Description Contact Name Area Code Number xt X Email

Navigator Opportunity Takeoff Proposal Jobs PO Invoices AR Customer Payments Calendar Vendors



Rev Rec Claim Posting in Invoice AT

A Cyncly Company
File Edit View Insert Format Records Scripts Window Help

Edit Invoice Header
General Information

Sold To

Mannington Commercial

Project #

Invoice # Contract #
J-3440 ] [

Date Customer PO
for202023 ]

Store # / Name

I1 One Point Floors

4= Cancel I « Proceed I

GL Postings and Paid Tax Information

e
GL Spread ‘ 3"“9"33"|

Date Posted Date Created Date Expired Status

GL Number GL Name Credit
$/20/2023 /20/2023 Unpaid 1100 Accounts Receivable Current Asset $2,520.00 |~ |
9/20/2023 9/20/2023 1115 Retainage Current Asset $280.00
9/, 023 9/20/2023 470001 Claims Sale $2.800 00
I~
Taxes Paid Information For Silent Use
Paid Date State / Country Amount County / Province Amount City Amount Misc 1 Amount Misc 2 Amount Taxable COGs

{

Totals | State / Country | County / Province City Misc 1 Misc 2




Non-Rev Rec Claim Posti

File Edit View Insert Format Records Scripts Window Help

Edit Invoice Header

ng in Invoice oz

A Cyncly Company

General Information

Sold To Project #

Shaw Industries g

Invoice # Contract #
J-3438 ] [

Date Customer PO
loi1a2023 | [

Store # / Name

[1 One Point Floors

Q:: Cancel I « Proceed I

GL Postings and Paid Tax Information

R
GL Spread ‘-Of“ Refresh I

Date Posted Date Created Date Expired Status GL Number GL Name Credit
9/18/2023 9/18/2023 9/19/2023 1100 Accounts Receivable Current Asset
9/18/2023 9/18/2023 470001 Claims Sale $3,773.00

9/18/2023 9/18/2023 1200 Inventory

Current Asset $1,958 00

9/18/2023 9/18/2023 510001 Claims Purchase $1,958.00

Taxes Paid Information For Tax Exempt

Paid Date State / Country Amount County /Province Amount City Amount Misc 1 Amount Misc 2 Amount Taxable COGs

Totals State / Country 1 County / Province C Misc 1
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See you tomorrow

at Breakfast
8:00 — 9:00 am

Followed by: General Session in Griffin Ballroom
Starting at 9:00 am




