
Support
Enhancing the client experience



On Course

o Availability of support agents 

o Updates on ticket progress 

o Ticket carbon copy notifications 

o Ticket feedback 

o Help center engagement



Help Center Engagement



Help Center Search



Help Center Engagement

• Submit a ticket directly 
from the help center

• Submit constructive 
feedback on articles





Where are you?

What are you doing 
there?



Ticket Engagement





In what way were we able to exceed 
your expectations? We want to 
repeat this in the future. 

Thank you! We are Celebrating!

Sounds like we have room to improve. 
What could we have done to make 
your experience better? 

Thank you for helping us create better 
customer experiences for you.

Your experience is important. Please 
share your expectations with us so 
that we can work to improve your 
experience in the future. 

Thank you for helping us create better 
customer experiences for you.



Summary

• Your experience and our service is valued

• Align our service practices with positive experiences

• Regular availability of agents

• Open communication

• Convenient resources at the ready
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